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A Complete Redesign

Along with the new door design we plan to deliver
a premium user experience via the tablet.

Goals: Focused on the end-to-end user experience
assuring a coherent impression and enabling a
simplified user interface for admin(chefs) to operate
and maintain Sally efficiently.

Original Sally
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User can choose to scroll through the menu, or
select the ideal bowl type from the top nav,

The ingredients are categorized into 3 categories. The items

that have been selected will show on the right panel.

On each card, we show the dish name,
dish description, price, diets and values
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Sally 2.0

The work didn’t stop after we rolled out
the new Sally 2.0 to our customers.
We continue to gather feedback from
our users and are eager to bring the
best experience to them.

The salad bar, reinvented.
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Keeping You Safe

Challenge 1

Customer’s concern—What it this machine?
How does it work? Is it FRESH?

- : Keeping You Safe
Fresh e
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Food Robot




User testing

100, OOO

We tested some different ideas with actual
users and decided to go with a more
straightforward design.




' @D eneLIsH v SIGN IN

worldwide qQ MPSrature

90,612 38°F 123456

S Olu l O n Maoals served Last ingrediont 0 Robot's curront Pair Chowbotics App
t nth Robot 10:

The solution is to be transparent about
when was the last quality check, how it
works in 3 simple steps, and the meal count
to gain people’s trust in trying a new thing

for them.
Meals served Last ingredient Q Robot's current Pair Chowbotics App
worldwide quality check temperature with Robot 1D:
90,612 3:30 AM 38°F 123456

HUNGRY?

Order
here

Y
1. Design @ﬁ) 2. Pay 3.Enjoy!
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MPerature

38°F 123456

S Olu l l O n Last ingrediont Robot’s curront Pair Chowbotics App
oridw Al ch CH ath Robot 10:
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The solution is to be transparent about
when was the last quality check, how it
works in 3 simple steps, and the meal count
to gain people’s trust in trying a new thing

for them.
Meals served Last ingredient Q Robot's current Pair Chowbotics App
worldwide quality check temperature with Robot 1D:
90,612 3:30 AM 38°F 123456

CIASSIC SA[ADS MENU

FIESTA STYLE
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Challenge 2

Users don’t know what are the options and
are taking too long to order a meal.

Grilled Chicken Fried Rice Tofu Energy Bowl

Zesty, lemon-infused Greek Spinach Rice Herb-infused tofu is cooked until it's a perfect
topped with cool Minted Yogurt brings the golden brown, creating the ultimate

savory flavors of the Mediterranean to this dish. combination of a crispy and soft texture.

Baba Ganoush Veggies, Pita and Hummus

Roasted eggplant, with just a touch of paprika, This classic hummus dip marked by notes of
creates the ultimate dip for this personal-sized sweet peppers pairs perfectly with salty olives,
platter. crisp veggies, and pita chips.

VEGETARIAN . : £ VEGETARIAN
’ - . 1’%A'{

Curry Cauliflower Spinach-Tofu Feta Artichoke Sundried Tomato
Baby Spinach, Herb Roasted Tofu, Tomato-Cu- Consectetur adipisicing elit, sed do eiusmod
cumber Salsa, Curry Cauliflower & Coriander tempor incididunt.,

Dusted Garbanzo Beans &
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Solution

The solution is to categorize the meals by
type under the tabs so the users can
navigate easily.

Salad Bowl

Salad Bowils

Kail Caesar $6.99

Lacinato kale, shaved parmesan, focaccia
breaded chicken, garlicy croutons, ceasar
dressing.

Kale & Italian Sausage Pasta $6.99

Lacinato kale, shaved parmesan, penne with
roasted tomato and red onions, balsamic
vinaigrette, ltalian sausage.

Picnic Bowl

Focaccia breaded chicken, potato salad,
jalapeno jicama slaw, arugula,

Yogurt Bowls
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Build Your Salad Bowl $3.99+

Start from scratch and select the ingredients
you love.

SPIN
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VIEW INGREDIENTS



Challenge 3

When an ingredient is missing from the
meal, the system automatically takes down
the bowl from the menu.

Solution

Keep the bowl on the menu and let the
user choose between “order as it is” or
“replace the missing ingredients.”
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Spinach Bacon Salad $6.99 Sesame Chicken Salad $6.99

Smokey bacon atop a bed of spinach Bright veggies topped with roasted chicken,
edamame, crispy onions, and more, dressed in a crispy onlons, crunchy almonds, and a flavorful
light balsamic vinaigrette sesame ginger dressing

HIGH PROTRIN

Caesar $699 Cobb Salad $6.99

Classic caesar salad featuring grilled chicken, Cnsp romaine lettuce and a hearty combination
fresh parmaesan, crunchy croutons, and creamy that features grilled chicken, grated egg, bacon,
dressing and ranch dressing
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Garden Salad $399 Build Your Bowl $3.99+
Bright, fresh garden veggles topped with a Start from scratch and select Ingredients
balsamic vinaigrette that infuses a touch of iove More
sweetness N/
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FOOD TEAM VIEW INGREDIENTS
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Crape Tomatoes is not avallable

Sesame Chicken Salad

CALORIES SN PROTEIN 28 g FAT 35¢

Base
Baby Spinach (1/2)

Romaine (1/2)

Toppings

Herb Marinated Chicken
Crilled Tofu

Seasoned Garbanzo Beans
Kalamata Olives

Baby Carrots
Grapetomatess Sold out

Dressing

Lemon Thyme Vinatgreete (Light)

Contains: Almonds, Coconuts, Eggs

MODIFY

Femp SIGN IN

CARBS 21g

HIGH PROTEIN

1



. & Edit Your Order 38":: SIGN IN

Challenge 4

Review Order

User doesn’t satisfy with the meal because
they missed/forgot to choose the key
ingredients.

'
SOlutlon Did you forget a dressing?

For the best experience, we
recommend you choose a dressing.

A pop-up notification reminds the user to CHOOSE A DRESSING CONTINUE WITHOUT IT
order the ingredients before processing
EEmaes

the next step. vourorden
Base CALS PORTEIN CARBS FAT
No selection a s 4 R
Toppings
Herb Marinated Chicken Subtotal $6.50
Grill Tofu (+1.00)
Grill Tofu (+1.00) T 08
Seasoned Garbanzo Beans
Kalamata Olives
Baby Carrots Total $658
Dressing
No selection @

APPLY PROMO CODE
Contains: Almonds, Coconuts, Eggs CENCLE ORDER
NEXT
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And more...

We consistently thought about what
could elevate the user experience
and came up with more features
such as providing premium
ingredients, double protein, and a
half and half options.

&~ Back to Menu

IRTES 121g PORTEIN 84g

Base (choose up to 2)

.

Feta Artichoke Sundried
Tomato Couscous

Greek Rice with Spinach

Toppings (choose up to 6)

Preamium

FAT 129

&~ Back to Menu

IRTES 121g PORTEIN

Base (choose up to 2)

Feta Artichoke Sundried
Tomato Couscous

Toppings (choose up to 6)

Herb Marinated Chicken

8g

Greek Rice with Spinach

FAT 129

& Back to Menu

JRIES 121g PORTEIN 8 g

Base (choose up to 2)

»

)

Romaine

Feta Artichoke Sundried

Tomato Couscous Creek Rice with Spinach

Toppings (choose up to 6)

Herb Marinated Chicken

FAT 12g

38°F

SIGN IN

CARES 43 g

Your Order

Base (choose up to 2)
Baby Spinach x

Romaine X

Toppings (choose up to 6)

Herb Marinated Chicken X

Grill Tofu x

Dressing (choose up to )

x

Subtotal $5'49




Please select your
payment method

Crodit/Oubit card Student/Employee Badge

v

Aw, nuts!

Due to an error this machine cannot continue

wWe coulgdnt ation

Thanks for sticking with us as we
bulld a more flawless experience

For suppont calb 183 howbot (B3 24692640

Insert your bowl
behind the arrow.

Then confirm below,

I'VE PLACED THE BOWL

@ Home

Order complete

Grab your bowl, snap the lid tight,
and shake to toss. Enjoy.

oy - o A

How was your experience?

We're sorry...

Feta Artichoke Sun-dr J nat USLOuU

How would you like to proceed with your order?

|
. HDER

For supporn call LESLOnowtot (B31.2469268)

o

What can we improve next time?

IRDERING EXPERIENCS
NGREDIENT ENGING
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Please select an ingredient
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Oops, your bowl was not detected.

Y DOWL 1D FLACED COARECTLY

Just a moment...



Mobile oder

(HC 2D

When the Covid hit, we immediately roll out the app that creates a touch-less,
more safe, and faster ordering experience that increases throughput.

» Enter your local
Robot ID to see
today's fresh menu

T -

Start your order,
anywhere

Sesame Chicken Salad

CALORIES SN PROTEIN 289 FAT 35g CARSS 2%

Base
Romaine

Toppings

Shredded Carrots
Edamame

Crspy Onions
Roasted Chicken
Shiced Almonds
Halimoon Cucumbers

Dressing
Sesame Ginger Dressing (Regular)
_—
= e P

Customize your meal

o e

20} ) Wil T -
<€ Back Build Your Own
Base (0/2) Yoppings (0/6) Dressing (OM)

Base (choose up to 2)

c” ' Diced Tomago

& Furikakae Brown Sushi Rice

w Chopped Harusame Noodle
‘ Chopped Baby Spinach

Toppings (choose up to 6)

- %‘- Age Dashi Tofu
Ry,
@ Spicy Seafood Salad
N
Cucumber Carrot
N\ Wakame Salad

n ald

Enter promo codes
and confirm your order

T

< Back Review Order

Your Order %

CALORILS 313 PROTUIN 19 FAT Mg  CARBS 329 ¢

Base: Furkakae Brown Sushi Mice (W2}, Chopped Baby
Spnach (V2)

Toppings: Takuan Radish, Specy Seafood Salad, Cucumber
Carrot Wakarme Salad Sprouts

Dressing: Muso Ginger Dressing (Light) '
Your Robot v

Promo Code v

Subtotal $8.00

Tax $0.50

Total $8.50

I'LL TAKE IT

Head on over to
your robot

o e

o4 il T -

Your Order

@
V]

Order Received!

Your order will remain active
for 15 minutes.

Your Order Your Robot
1234506

Rice Bowt with Asaan Greons

Time Remalining: 1445

I'M AT MY ROBOY

CANCEL ORDER

Let your robot know
you've arrived

oa il T -

Check in with your robot

Place the QR code here

Scan the QR code on the
robot's screen






For Chefs

| designed not only the consumer side of
the product but also the operator side. The
goal is to create a platform for chefs/kitchen
workers to refill and know how to operate
the robot efficiently.

&~ Back

Current settings

Robot status
@ Available

Robot temperature
@ 38°F

Payment method
At robot

Payment device

@ Credit/Debit
@ Badge

Select a Menu

@ SIGN OUT

Current menu
Menu name has 25 character

Stock Machine




SIGN OUT

& Back

SIGN OUT

B ® [

& ®

& ®

&~ Home

Choose

» \ -
f - ' :
L
,-' ‘»‘.\ 6\ <{
Select a menu to view more details ° ef & X B -. i %
' y o & o So )
. Romaine Baby Roasted Crumbled Shredded Halfmoon Feather & °
Classic Salad Menu Spinach Chicken Bacon Carrots Cucumbers Shredded
Cheddar
N 8 3 0
v ?-. B .‘.{." 3 e
Grape Arugula Sliced Shredded Grated Eggs Edamame Garlic » ) ~
Tomatoes Almonds Parmesan Croutons 12
<3
& = @ 2
American Euro Fusion
Roasted eggplant, with just a touch of paprika, A bright and refreshing menu of deconstructed Grape Arugula Sliced Shredded
creates the ultimate dip for this personal-sized smoothies and decadent dessert bowls, Tomatoes Almonds Parmesan
platter

Dishes you can make
Tap an ingredient to start

Inner canisters Outer canisters

HIGH PROTEIN

© Home Bring it to th
02 Croutons Empty @ 14 Arugula €
Fiesta Style Greens & Grains 03  Ground Turkey Empty ® 15  Arugula -

Vibrant greens, crisp veggies, proteins, nuts, and A bright and refreshing menu of deconstructed Aldells Chicken Apple
Sn;lc:;; ;?ST:;nc into a menu of our most popular smoaothies and decadent dessert bowls, Spinach Bacon Salad $3.99 The Summer Crunch $399 04 Sausage Empty @ 16 Radishes E

A tangy, zesty, ultra healthy summer salad high Roasted eggplant, with just a touch of paprika,
in proteins creates the ultimate dip for this personal-sized 0S  Roasted tofu Empty @ 17 Beets E
platter
06 Blue Cheese Empty @ 18 Diced Jicama E
Sring 2020 Salad Menu

R : 07 Fete Cheese Empty ® 19  Broccoli &
= 08  Bell Peppers Empty ® 20 Tomatoes 3
09 Strawberries Empty @ 21 Romaine E

Your robot is now serving the Classic Menu.

Balsamic Vinegar Empty @ 23 Chicken

12 Ranch Empty @ 24 Ham E

A bright and refreshing menu of deconstructed
smoothies and decadent dessert bowls

Vibrant greens, crisp veggies, proteins, nuts, and
more combine into a menu of our most popular
salad dishes
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e All
Change
K Front / Menu

Please tap an ingredient to start

Inner canisters Outer canisters

- ©  Home Bring it to the front
(;2 Crc;tjgt;n;- - I;n Stock @ . 14 . Arugula In Stock @
03 Ground Turkey In Stock @ 15 Arugula In Stock @
04 | gizlalsg(e:hicken Arple In Stock @ 16 Radishes In Stock @
05  Roasted tofu Empty ® 17 Beets In Stock @
06  Blue Cheese TP e 18 Diceddicama In Stock ®
07 Fete Cheese In Stock @ 19 Broccoli Expired @
08 Bell Peppers InStock ® 20 Tomatoes In Stock ®
09 Strawberries Empty ® 21 Romaine In Stock &
10 Edamame InStock ® 22 Spinach In Stock ®
n Balsamic Vinegar InStock @ 23 Chicken In Stock ®
12 Ranch InStock @ 24 Ham In Stock @
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Front

Please tap an ingredient to start

Inner canisters

02

03

04

05

06

07

08

10

n

12

Croutons

Ground Turkey

Aidells Chicken Apple

Sausage

Roasted tofu

Blue Cheese

Fete Cheese

Bell Peppers

Strawberries

Edamame

Balsamic Vinegar

Ranch

In Stock @

In Stock @

In Stock @

Empty @

Expires in
X min

In Stock @

In Stock @

Empty @

In Stock @

In Stock @

In Stock @

Outer canisters

15

16

17

18

19

20

21

22

23

24

Home

Arugula

Arugula

Radishes

Beets

Diced Jicama

Broccoli

Tomatoes

Romaine

Spinach

Chicken

Ham

Bring it to the front

In Stock @

In Stock @

In Stock @

In Stock @

In Stock @

Expired @

In Stock @

In Stock @

In Stock ®

In Stock @

In Stock @




& Back

Item

"

Broccoli

Location

19

Quter
canister

Status

&

cXpiwreq

SIGN OUT
Expires in @
0
Days

Canister Weight: 12ibs Lot No: TO023143

What would you like to do?

REFILL

REMOVE AND_(SELECT ONE)

"4

& Back & ® SIGN OUT & Back ® SIGN OUT

< Item Location Status Expires in @ - : Follow 6, steps to A -;g,»
| insert the canister correctly.
N 19 A 0
Broccoli Outer Expired Days e pas S S
chniater . y Remove the canister by pulling When it is ready to install, the Bring it str
up then outward from carousel. pin shaft should be horizontal mounttot
and clicked in place.
Days until Expiration Weight of the canister (optional) <> <
3 ) b v :
Days +
Lot number (optional)

Need more instructions? Watch video tutorial below.

22



. " Y
Replace
Ingredients

Item Location Status Expires in @
M ‘ 21 ‘ & | 3
Romaine Inner In Stock Days

canister

Canister Weight: 12Ibs | Lot No: T0023143

What would you like to do?

REFILL

or

REMOVE AND..(SELECT ONE) A

CHANGE TO A DIFFERENT INGREDIENT

MARK AS EMPTY

(— Back @ ® SIGN OUT €_ Back
o Please select an ingredient @
Q Search Ingradients

All Base Toppings Dressings et
| ) _ SR
' e ‘ L ] W Z
Blue Berry Alfredo Baby Blue Berry Blue Berry Almond &
Sauce Spinach Pistachio
Mix
> | @] @ @ v &
Blue Berry Aslan Pears Baby Carrots Apple Blue Berry Banana
Vinaigrette Pepper
gy s
| 2 @ ® @
3:' {-.fy‘ ‘&‘
Aloo Chat Asiago Almods Basil BBQ Sauce Artichoks
Dressing
A g

NEXT

& ®

a

A Critical Reminder

@ =%

By replacing them, it will
impact these 3 dishes:

Summer Crunch
Vegan's Dream
Delicious Tofu Bowl

CANCEL

PROCEED

SIGN



& Home & SIGN OUT & Back & ® STGN OUT
/ CANISTER MAP
e — - Restock your robot @
8t
N <,
v £ SelectAll | |
90 : :
& 0 So 9 Inner canisters Outer canisters
& ‘b \ & item Expiry Weight Lot Number Edit Done
02 Almonds ol 24Days B3 ( 15lbs ) ( TP87 | save [ |
= 3 5 5
% & 03 '/g Cauliflowers S Days 02 1Ibs N/A 2 O
) » 7 ~
4 04 . .4 Parmesan 7 Days 0.3 1bs N/A g [
Test :
<3
24 £l o
Re:tlfck 05 v’ Crispy Onions 5 Days 0.2 Ibs N/A g [
Erant Ct:::?ne 06 * Snap Peas 5 Days 15 Ibs N/A g L[
L /
07 ,‘%‘ Feta Cheese 7 Days 0.3 Ibs N/A g
o
Please tap an ingredient to start
, , 08 ‘ Hemp Seeds 5 Days 15 Ibs N/A g [
Inner canisters Outer canisters
H Bring it to the front V o
© g 09 l Honey Roasted Tofu 3 Days 1.5 Ibs N/A g [
02 Croutons InStock & 14 Arugula In Stock @
03 Ground Turkey In Stock #» 15 Arugula In Stock @ 10 @ Quinoa 3 Days 1.5 Ibs N/A |"_,0 ;
Aidells Chicken Apple
04 Sausage InStock 6 Radishes In Stock »
' n Balsamic Binegar 7 Days 2lbs N/A 2 [
05 Roasted tofu In Stock & 7 Beets In Stock »
06  Blue Cheese InStock ¢ 18 Diced Jicama In Stock » = ,’“ ) Rarch 7 Days 15 Ibs N/A @ ]
& o
07 Fete Cheese In Stock # 9 Broccoli In Stock »
08 Bell Peppers InStock # 20 Tomatoes In Stock
CANCEL NEXT, OUTER CANIMSTERS
09 Strawberries In Stock @ 21 Romaine In Stock @
10 Edamame InStock » 22 Spinach In Stock @




Estimated stock level

QOchsner Oneal Lane

#  tem Stock level Expiresin
Feta Artichoke —_—

02 Sundried Tomato - ) 4 Days
Couscous 3

03

AEN
-
o
£3

./

04 Tortilla Strips

Actions w Reports v Developers v ™) th 1
e s on R Vushan-ig) O Logout 05 Sunflower Seeds -j) 4 Days

4 Days

CHOWBOTICS

e
Estimated stock level 06 Cheddar Cheese (O ) 4 Days
Logs
(OChsner Reesiane = J 07 Parmesan Cheese -D Expired
.) Sales Log
Inner canisters Outer canisters
08
ﬂ Temperature Log
# Item Stock level Expires in i Item Stock level Expires in
09 ?(;afney Roasted -80% 24 Hrs
v Status LOg 02 Shredded Carrots Low ) 4 Days 4 Chopped Spinach ) 4 Days u y
10 Quinoa O sow 4 Days
Reports 03 15 Romaine ) 24 H

.' Ingredient Report

11 Balsamic Binegar -:\) 4 Days

04 Tortilla Strips o mw :
| 12 Buttermilk Ranch (SR ) 4 Days

05 Sunflower Seeds _ v Expired 17 Halfmoon Cucumber — 4 Days o

06 Cheddar Cheese ‘ Low ) 4 Days 18 Strawberries - 40% _') 4 Days Outer canisters

-/

4 Days 16 Chopped Spinach 4 Days

#  Item Stock level Expiresin

14 Chopped Spinach -:) 4 Days
15 Romaine -—\) 4 Days

4 Days 19 Bacon

20 Herb Roasted Chicken __;) 4 Days

07 Parmesan Cheese 4 Days

08

10 Quinoa _: 4 Days 22 Grape Tomatoes

09 Honey Roasted Tofu 4 Days 21 Croutons 45 Min
16 Chopped Spinach -D 24 Hrs
. 4 Days
' 17 Romaine 4 Days
n Balsamic Binegar ) 4 Days 23 Feta Artichoke Sundried I‘ 4 Days
3 Tomato Couscous i T -
8 Clcumber @ N> o
12 Buttermilk Ranch . Low ) 4 Days 24  Ranch . Low ) 4 Days
19
20 Strawberries G o
71 Raron 4H Dave




Thank you

CHOWBOTICS®  Fresh For All



